
NAME: __________________________________________________________ E-mail_______________________________________________ 

 
PHONE NUMBER (REQUIRED) ________________________________EVENING___________________________________________________ 
We will contact you if we have a problem with your order. All information will remain confidential. 

 

L OCOMX . COM E X CH ANGE /R E T U R N I NF OR MA T I ON F OR M  
Thank you for your order. We hope you are satisfied with your 
purchase. Upon receiving your order, please review your 
packing slip carefully to make sure you have received your 
entire order. If an item was backordered it will be shipped at a 
later date. If you did not receive items you ordered or if your 
package was damaged during shipping call LocoMX.com 
immediately at 1-888-685-8566 for assistance. Damaged items 
must be returned in the ORIGINAL packaging for the exchange 
to be honored. Exchange items must also be returned in the 
ORIGINAL packaging and tags must not have been removed in 
order for the exchange to be honored.  

Exchange/Return Policy 

We will accept exchanges or returns of unworn, unused, and unwashed 
products within 30 days. The item must be in the same condition as it was 
received by the customer. It must have the original tags and be in the original 
packaging. The customer must pay for additional shipping charges. If 
merchandise is damaged the item will be replaced and the customer will not be 
responsible for return shipping.  If an item is being returned, which qualified for 
free shipping, original shipping cost will be deducted from the refund or 
exchange amount.  If item is not in original packaging, a 20% re-stocking fee 
will apply.   A 20% restock fee will also apply for return of all closeout items. 

 
If you need to exchange an item please follow the 
instructions below: 
1.  Fill out the form below. 
2.  Package your merchandise. 
3.  Include the form with your shipment. 
4.  Ship the package to the address at the right.  

LocoMX.com                                                         

Exchange Department 

 

 

*Return shipping fees are non-refundable. 

 CODES 

A.  Wrong Item Shipped 

B.  Wrong Size Shipped 

C.  Wrong Item Ordered 

D.  Wrong Size Ordered 

E.  Defective Merchandise 

 

Comments: 
 
 
 
 

 EXCHANGE INFORMATION 

Information On Item You Are Returning  Information On Item You Need 

 Item Number Code Description Size  Price  Item Number Description Size Price 

           

          

          

          

 
PAYMENT METHOD FOR BALANCE OWING ON EXCHANGE OR SHIPPING: Check appropriate box.    VISA   MASTER CARD  DISCOVER 
                       (Last 3-Digits on back) 

Credit Card Number____________________________________________________________ Expiration Date____________CSV______________ 
 
Print name as it appears on card______________________________ Signature (Required) ____________________________________________ 
 
Billing Address:  Street_____________________________________________________________________________________________________ 
 
City___________________________________________________________   State_________________    Zip_______________________________ 
 
 
 
 
 
 
 
 

FOR OFFICIAL USE ONLY 
 
Date Received____________________________________________     Date New Item Shipped________________________________________ 

 


